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Citizen Advocacy  matches volunteers from the

community with people who are isolated and vulnerable

because of a disability.  Established in 1974, Citizen

Advocacy is a member agency of United Way/ Centraide.  

Parrainage civique associe bénévoles et personnes

handicapées qui sont isolées et vulnérables à cause de leur

handicap.  Établi en 1974, Parrainage civique est un

organisme participant de Centraide/ United Way.  

Mental Health and Mental
Wellness 

Anxiety and coping strategies
By Andrea Podrusky, Social Worker

On the evening of Tuesday, June 7th, we welcomed
about 15 advocates to join us in learning more about
mental health and mental wellness - specifically
Anxiety and Coping Strategies.  

Many of us experience anxiety in our daily lives and
have found coping strategies to help get us through. 
As we learned at this educational evening, there are
also some of us who experience severe anxiety,
which makes it difficult to function day-to-day.

We are honoured that our guest speakers Ruth
Bankey, Sharon D’Arcy, and match partners Kerry
Cavlovic and Lisa R., are so near and dear to
Citizen Advocacy.  

Ruth Bankey is a volunteer advocate in a match
with Citizen Advocacy, and a member of the Board
of Directors for the Anxiety Disorders Association
of Ontario. Ruth described the many types of
anxiety, as well as their associated signs and
symptoms.

Sharon D'Arcy is an outreach worker with Ottawa
Salus and a former social worker at Citizen
Advocacy.  Salus  supports many of the same

people we do, and Sharon talked about the
importance of relationships and support for people
with anxiety.  Sharon strongly validated the role of
advocates and commended the efforts of everyone at
Citizen Advocacy.  She also described the many
other support services within the City of Ottawa. 

Please see Health and Wellness on page 2
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Rapport is a newsletter published every 4 months by Citizen
Advocacy of Ottawa. A  United Way member agency,
Citizen Advocacy assists people living with a disability in
enhancing their quality of life by overcoming barriers to
personal choice and community participation. 

Suggestions and submissions for publication, as well as
questions and comments of general interest, are invited and
should be sent to the attention of the Editor - Rapport. 
Submissions may be edited for length and content at the
discretion of the agency.

Citizen Advocacy of Ottawa
312 Parkdale Avenue
Ottawa  ON  K1Y 4X5
(613) 761-9522
email: info@citizenadvocacy.org
website: www.citizenadvocay.org

President of the Board: Patricia J. Parker
president@citizenadvocacy.org

 

Citizen Advocacy Staff:
Executive Director
Brian Tardif, ext. 225
btardif@citizenadvocacy.org      
Social Workers
• Robert Adolfson, ext. 227

email: radolfson@citizenadvocacy.org
• Thony Jean-Baptiste, ext. 228

email: tjeanbaptiste@citizenadvocacy.org
• Jacqueline McKenna, ext. 230

email: jmckenna@citizenadvocacy.org
• Andrea Podruski, ext, 227

email: apodruski@citizenadvocacy.org
Coordinator of Programs (Chance for Choice and
Ottawa Resolution Service)
Sheila Robertson, ext. 224
email: srobertson@citizenadvocacy.org
Community Relations and Resource Development
Officer
Heather Badenoch, ext. 222
email: hbadenoch@citizenadvocacy.org
CRRD Assistant
Michele Casey, ext. 240
email: mcasey@citizenadvocacy.org
Administrative Assistant-Bookkeeper
Susan Brown, ext. 226
email: sbrown@citizenadvocacy.org
Secretary-Receptionist
Nadine Pilon, ext. 221
email:  info@citizenadvocacy.org
General Reception Mailbox (after hours or during
lunch): Dial ext. 100

This newsletter is written and produced by volunteers
and staff members of Citizen Advocacy.

Editor: Michele Casey

Contributors: Jody Dixon
Ross Hammond
Thony Jean-Baptiste
Jacqueline McKenna
Luc Perron
Sheila Robertson

Health and Wellness continued from front page

Kerry and Lisa are matched in Citizen Advocacy’s

Everyday Champions matching program.  Kerry and

Lisa talked about the things they liked best about their

match and Lisa described what she liked best about

Kerry.  Lisa talked about being accepted, feeling

important and never being let down.  Kerry talked

about some of her fears at the beginning of the match

and how they currently manage in their match.  All

the fears and misconceptions have disappeared and

Kerry and Lisa are true friends.

It was a very informative evening and everyone had a

chance to ask questions.  Our guest speakers were

really open to talking about the facts surrounding

anxiety. It was a great learning experience for us all.

Part Two of our Mental Health and Mental Wellness

series will focus on depression and is planned for

November 2005. An information flyer will be

delivered to your Canada Post or email box sometime

in October.  Hope we see you then!

The Elder Abuse Puzzle –
Where do I fit?
The feedback from the March 31st, 2005, workshop,

"The Elder Abuse Puzzle -- Where do I Fit?"

overwhelmingly called for more opportunity to

discuss the issue of elder abuse in our community.  

Citizen Advocacy listened, and we're planning an

event that will build on the March 31st, workshop, 

but will be more in the format of a consultation. 

The discussion will focus on who could, and should,

be doing what on the issue of Elder Abuse, including

us at Citizen Advocacy. Stay tuned for details in the

autumn

Annual Picnic update
The Citizen Advocacy Annual Picnic will be held 

on September 11, 2005 at New Edinburgh Park

(also known as Stanley Park), 198 Stanley Ave.

Invitations will be included in mail-outs in August

and early September. We hope to see you there!!
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Advocacy in Action
By Jody Dixon, Advocate

Dear Moira,

Jacqueline McKenna called me the other day and
asked if I would write the 'Advocacy in Action'
column for the summer newsletter.  She suggested 
I write about the things you have taught me and the
activities we do together.  Ever since then, I have
been reminiscing about the past years. I  wanted to
tell you how you've changed me, and all the things
about you that I admire.

Moira, you've taught me to enjoy the silence
between two people. You have shown me how to
relax and enjoy the time – how to linger over a cup
of coffee instead of getting a cup to go. You have
fine-tuned my patience and helped me understand
that a few reassuring words can make all the
difference. You introduced me to fresh artichoke,
and then showed me how to cook and eat it. We've
spent a lot of time eating together, that’s for sure! 
It's a good thing we both have a healthy appetite.  

I love the way your eyes light up when you hold
Chloe and how proud you are of her when you show
her off to your friends.  You will be a good role
model for her as she grows up.

You supply me with good advice. You are quick to
point out things that should be so obvious, and yet
are overlooked. You are dependable, to me and all
of your friends. You call when you say you are
going to call; you always remember my birthday,
even when I forget yours; and you always remember
where I parked the car! (Thank you for that.)  

I admire your creativity. The stories and plays you
write unveil that imaginative side of you that I find
so mysterious. You draw and you dance like no one
else I know.  

These things that I admire in you, I try to cultivate
within myself.  I am honoured to be your friend and
can only hope that you share some of the same
feelings about me.  

Love,
Jody

Thank you for your United
Way designated donation

We would like to take this opportunity to thank
everyone who directed their 2005 United Way
contribution to Citizen Advocacy of Ottawa.  United
Way/Centraide does not tell us the names of the
people who donate or designate their contribution to
Citizen Advocacy, so we’re not able to thank you
personally. To this important group of supporters, a
very heartfelt thank you!  An equally sincere thank
you to everyone who plans to direct their 2006
United Way/Centraide contribution to Citizen
Advocacy.

Directing your United Way contribution directly to
Citizen Advocacy is easy and very appreciated!
Complete the section of the United Way pledge card
that allows you to designate your donation to a
registered Canadian charity. Write our full name
(Citizen Advocacy of Ottawa), and charitable
registration number (13036 2817 RR0001) on the
sheet. You’re done! United Way will take care of the
rest. If you have any questions, ask your Employee
Campaign Manager, or contact the Citizen Advocacy
office at (613) 761-9522.

This year the United Way/Centraide theme is Choose
to make a difference.  The campaign launch will be
held September 22nd and the achievement
celebration will be December 1st. Mr. Hicham Adra,
Senior Vice-President at CGI, is the Campaign
Chair.

Thank you!!!

Email me!

Citizen Advocacy takes pride in its newsletter,
Rapport, and strives to provide the best possible
service to our readers. If you prefer to receive an
electronic copy of Rapport (in .pdf format), please
send an email to info@citizenadvocacy.org. If you
use a spam filter or use hotmail email, please include
info@citizenadvocacy.org in your buddy or safe list! 
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Notes from the Advocate
Handbook

The following is the first of a two part series on
mental illness as taken from Citizen Advocacy’s
Advocate Handbook. This article will continue in
the Winter 2005/2006 issue of Rapport.

What is a mental health illness or problem?

It is commonly accepted that "people fear that
which they know nothing about".  This is
particularly true in the case of mental illness. 
Unfortunately, mental illness is not as easily defined
as physical disabilities.  There are diagnostic labels
such as schizophrenia and manic-depressive illness,
but it is difficult to accurately fit people into a
specific category. Mental illness cannot be totally
separated from normal illness as it affects many
people to a greater or lesser degree.

Mental health problems or illnesses, therefore,
constitute observed irregularities in one’s
relationship with his or her environment or
community.  These problems reveal themselves not
only in the person’s mental state but in all aspects
surrounding the person. The problems are likely to
manifest themselves in the person’s intellectual,
relational, and affective functioning, which may be
observable on the social, psychological,
developmental or biological level.

Mental illness occurs when a large part of this
whole is fractured.  When, for example, the
individual is basically dissatisfied with himself or
herself, is too immature for his or her age, and does
not enjoy life.

Mental illness is divided into two main types -
neurotic and psychotic. Neurotic illness is chiefly
characterized by too much anxiety leading
sometimes to nervous habits which can be quite
disabling.  In Ottawa, the majority of [mental
health] hospital admissions are for treatment of
neurosis.

A psychotic illness means that the illness has caused
the person to see reality differently from most
people.  The difference in how a psychotic person
experiences the world as compared to others is
shown in such ways as auditory hallucinations and
bizarre, inappropriate behaviour.  It is the psychotic
illnesses which produce the kind of abnormal
behaviour which is publicized  by the media. 
However, less than 0.1%  of violent crime is
committed by people with a mental illness. Their
hands are usually turned against themselves in
suicide, rather than against other people.

Be sure to read the Winter 2005-2006 edition of
Rapport for Part II of this series on mental illness.

Notes du Manuel du Parrain

Ce texte constitue la première partie d'une série de
deux articles sur la maladie mentale, tiré du Manuel
des Parrains de Parrainage Civique. La suite de cet
article va parraître dans l’édition Hiver 2005/2006 de
Rapport. 

Qu’est-ce que la maladie mentale?

Il est communément accepté que l’être humain craint
tout ce qu’il ignore. De façon particulière, cette
affirmation s’applique aussi à la maladie mentale.
Malheureusement, il est plus difficile de définir les
troubles mentaux que les handicaps physiques. On
établit des diagnostiques pour parler par exemple de
la schizophrénie et de la psychose maniaque
dépressive, mais il est difficile de placer les gens
dans une catégorie spécifique. On ne peut dissocier
totalement la maladie mentale de toute autre maladie
puisqu’elle atteint une multitude de personnes à des
degrés divers.

Le trouble mental est un trouble susceptible
d’entrainer des conséquences sur le fonctionnement
intellectuel, relationnel, affectif, qui seraient la
manifestation d’anomalies au niveau social,
psychologique, biologique, ou du développement.

S'il vous plaît voyez Manuel du Parrain à la page 5
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Manuel du Parrain suite de la page 4

Les problèmes de santé mentale constituent des
anomalies observées dans les rapports entre une 
personne et son environnement ou sa communauté.
Ces problèmes dans peuvent ne pas relever
uniquement de l’état mental d’un individu, mais de
tout le contexte entourant cet individu.

La maladie mentale survient précisement lorsque le
comportement de l’individu présente une certaine
déviation par rapport aux normes statistiques et
sociales. Elle se produit quand par exemple
l’individu est totalement insatisfait de lui-même ou
qu’il fait preuve de l’immaturité, allant parfois
jusqu’à detester sa vie.

Les troubles mentaux sont divisés en deux grandes
catégories: les névroses et les psychoses. La névrose
se caractérise surtout par une trop grande anxiété,
entrainant parfois des habitudes compulsives
susceptibles d’handicaper toutes les sphères de la
vie de la personne atteinte. La grande partie des
hospitalisations effectuées à Ottawa est reliée au
traitement de la névrose.

Pour sa part, la psychose amène la personne atteinte
à avoir une vision biaisée de la réalité.Cette
différence de perception du monde se manifeste
chez le psychotique par des hallucinations auditives
ou visuelles et un comportement qui ne correspond
pas aux normes sociales établies. Les médias parlent
à longueur de journées de comportement anormal
manifesté par certains individus. Pourtant, il
convient de souligner que moins de 0.1% des crimes
commis dans la société sont reliés à la maladie
mentale. En effet, les personnes atteintes ont surtout
tendance à porter la main sur elles-mêmes en se
suicidant ou en se faisant mal au lieu de s’attaquer
aux autres. 

Faites sûr de lire l'édition Hiver 2005/2006 de
Rapport pour la deuxième partie de la série sur la
maladie mentale.

Newest Matches

Everyday Champions 

APRIL
Janice Crawford & Cathy B.
Guadalupe Geha & Ana C.
Anjané Keagan & Diann L.

Amber Mary Nickerson & Elsi M.
Carol Stephen & Madeleine L.-M.

                                                  
MAY

Greg Enns & Joseph D.

Frances Pharand & Deana June C.-D.

Janet Sutherland & Rhonda W.

JUNE
Ginette Couture & Lorraine B.

Jenny Hough & Caryn C.
Brian and Suzanne Malcomson & Christiane T.

JULY
Jean Boulay & Joseph O.

Jayasri Sundaram & Tracey K.
Jennifer Villamere & Suzanne S.

Chance for Choice

APRIL

 Kim Nault & Barbara B.

CAC Volunteer Award

The Consumers Advisory Committee (CAC) wishes
to recognize the efforts of the volunteers  at Citizen
Advocacy. If you know someone who is respectful,
compassionate, patient, a good listener, and who has
been involved in a range of activities at Citizen
Advocacy, and if you would like to nominate them
for the CAC Volunteer Award, please use the
nomination form which will be enclosed with the
Rapport newsletter until September 30th, 2005.. 
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Citizen Advocacy of Ottawa
NEEDS YOU!

T Know you are helping 
T Set your own schedule 
T Do things you enjoy with someone new
T Develop new skills with training and

support  

Telephone: 761-9522 
Email: info@citizenadvocacy.org

Snapshot of the waiting list

There are currently 153 protégés
waiting to be matched to a volunteer
advocate. Perhaps you know
someone who would  be a great
match partner for one of these
individuals!

Gladys* is a 48 year old woman who lives in the
Westboro area.  Gladys lives in her own one
bedroom apartment, which is beautifully furnished,
and she loves to be out and about. Gladys takes the
bus independently and is currently looking for a
volunteer job.  In her free time, Gladys enjoys
shopping, swimming, cooking, going to a movie or
the theatre and going out for coffee.  Gladys lives
with depression and would like someone to talk
with and who likes to be active and find fun things
to do in the city.

David* is 45 years of age; a gentleman who has a
developmental disability and lives in the area
bounded by Blair Road and the Aviation Parkway. 
David works five days a week from 08h30 to 15h30
and so would like to have a volunteer advocate who
can spend time with him mainly on the weekends. 
He does not drink or smoke and is interested in
going to movies, and concerts as well as going to
country fairs and visiting the experimental farm. Do
you know of a friend, family member or co-worker
who would be a great match for David?

John* is a bright, sunny, 9 year-old who enjoys
jokes and loves to have fun. He likes to build with
Lego, walk amongst tall trees, and enjoys watching
soccer and other sports. He enjoys a challenge, and
would  like to learn chess. John also likes to attend
concerts and performances at Centrepointe Theater,
and to write poems about trees and nature. Ideally, it
would be great if a volunteer family could be
matched to John’s family, who live east of Eagleson
Road in Kanata. This would be fun for John and
provide companionship to his parents as well. John
uses his wheelchair for transportation.

Arthur* is 22 years old and lives in the Centretown
area. Arthur has spinal muscular atrophy and never

lets his physical disability keep him from having an
active life. Arthur has just recently finished attending
Adult High School and is planning to study
Marketing at Carleton University in the fall, and to
work part-time. Arthur likes to read, listen to music,
go to the movies and hang out. He uses a motorized
wheelchair and can use OC-Transpo on the major
bus routes where there is a “kneeling bus” (one that
lowers), otherwise he transports by Para- Transpo.
Arthur would be a perfect match for someone who
wants to experience an equal friendship, share stories
and exchange ideas. He speaks French and English
and would like to be matched to an advocate who
likes to get out in the community and talk about life.  

Arthur* est âgé de 22 ans et vit dans la région du
centre ville. Il est atteint de la dystrophie musculaire
et mène une vie active. Il vient de terminer ses études
secondaires et se propose pour l'instant d'étudier le
Marketing à l'Université Carleton durant la session
d'automne prochain, tout en travaillant à temps
partiel. Arthur aime la lecture, la musique, le cinéma
et les sorties. Il utilise un fauteuil roulant motorisé et
les autobus d'OC Transpo qui sont abaissables. Il
peut également utiliser les services du Para Transpo.
Arthur ferait un excellent jumelage avec quelqu'un
qui voudrait expérimenter une amitié égalitaire pour
parler des expériences de la vie quotidienne et
échanger les idées. Il parle l'Anglais et le Français et
il voudrait être jumelé à un bénévole qui pourrait
l'aider à s'intégrer dans la communauté et à parler des
bienfaits de la vie.

* Name changed to protect privacy.
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Evening in the Maritimes -
beginning the second decade

By Ross Hammond, Co-Chair,  
Evening in the Maritimes Committee

On Wednesday, May 25th, close to 800 people

participated in the 11th edition of Citizen

Advocacy’s signature fund raising event, Evening in

the Maritimes, and helped raise $130,000!! 

Although fund raising is the main purpose of the

Evening, many things happen along the way that

continue to make this one of the best attended annual

events in the city.  

Guests were welcomed to the East Coast

environment by the sights and sounds of a Cape

Breton lighthouse (at the top of the escalators, no

less!) and cheerful volunteers. From there they were

ushered into the reception area for drinks, the music

of Brandy and Port, and an eclectic selection of

items to bid on at the Silent Auction tables.

Members of the Cameron Highlanders piped

everyone into the main hall, which was decked out in

sails and maritime scenery, for the delicious

traditional five-course lobster dinner. His Honour

James K. Bartleman, the Lieutenant Governor of

Ontario opened the dinner. During the evening,

guests were introduced to the great work of Citizen

Advocacy through a new video which highlights

some of the “matches” that are our trade mark.

The energy during the dinner is always high as

people visit around the room, dash out to see how

their silent auction bid is doing, or stand up and get

measured for a ‘wingspan’ of raffle tickets. When

you combine that with the wonderful entertainment

of Evans and Dougherty with Dave McIsaac, you

can’t help but dance!

Thank you to those who helped make the evening

such a success: Judy Richards, of Davidson’s

Jewellers, who served as our Honorary Chair; the

Organizing Committee who contributed their time

and energy over the months of planning; the

Corporate Sales Team who encouraged companies

to purchase tables; the many volunteers who helped

out in various ways on the day and evening of the

event; and Citizen Advocacy staff who took care of so

many things. Without these committed folks, Evening

in the Maritimes would still be just a dream of Barry

and Jackie McKenna.

Heartfelt thanks also to our corporate sponsors and

supporters, and to those who contributed items for the

silent auction or made other in-kind donations.

(Editor’s note: a complete list of Donors, Sponsors

and Supporters can be found on see page 11) Please

continue to show your support for Citizen Advocacy

and Evening in the Maritimes by supporting these

wonderful people or businesses.

The Waiting List
By Luc Perron, Chair, Consumers Advisory

Committee and Thony Jean-Baptiste, Social Worker

At times it seems that for every match success story,

there is another one about a protégé who has been on

the waiting list “for what seems like years!”.  To help

people on the waiting list understand more about the

matching process, members of the Consumers

Advisory Committee (CAC) organized the first event

for the waiting list. About 30 people attended, 

including matches, advocates, protégés on the waiting

list and some of their family members. 

Members of the CAC prepared materials and

organized logistics. CAC Chair, Luc Perron, 

welcomed attendees. Luc invited participants to ask

questions about the matching process to CAC

members and matches who were at the meeting.

Protégés were then invited to discuss their

expectations of an advocate and being matched. 

By the end of the evening, guests were able to

understand more clearly how the matching process

works and what it means to be matched. Phone

numbers and other contact information were

exchanged by some participants as new friendships

were formed.

The CAC members felt the evening went very well

and expressed their gratitude to the participants. They

plan to follow-up on the recommendation of hosting

this type of information session more often. 
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Ideas for social activities for
Matches

 By Citizen Advocacy Social Activities Club

In response to requests from matches for
information about things to do in Ottawa, a Citizen
Advocacy Social Activities Club has been formed to
find information about upcoming events, and
examine ideas for regular events that matches can
participate in.  Thank you to Llyle & Todd, Jayasri
& Tracey, Avril & Judy, and Susan & Virginia for
joining this club.

The Social Club will create a calendar with
upcoming events that happen within the City of
Ottawa, so advocates and protégés have ideas about
places to go and things to do in their match. We
hope you enjoy the very first calendar of events
included in this newsletter. Your ideas and feedback
would be very much appreciated. You can pass
comments to your social worker, or speak with
Jackie McKenna, the staff liaison to the Social
Activities Club.

Here are some ideas on where to look for current
and upcoming events.

• In the Yellow Pages Phone Book; at the
beginning of this book under “City Guide”
there is information about many things
happening in our city.

• www.ottawatourism.ca 
• The Information Centre at the corner of

Wellington & O’Connor has lists of all the
Museums in the City, including hours of
operation, admission fees and bus/ telephone/
parking info.

• Radio stations talk about events, and have
information on their website.

• Your favourite TV station might list upcoming
events on its website.

• Ottawa Citizen has a list of events in their
Saturday paper and under OUR TOWN section
in their Sunday paper.

• Forever Young, a free monthly newspaper for
people 50 and over, provides information about
activities.

• Fifty-Five Plus magazine, also free, carries news
about upcoming events. Visit their website at
www.fifty-five-plus.com.

• Community groups like The Good Companions
list activities.

• Visit the RCMP stables. For general information
and bookings call: (613) 998-8199.

• Movies are cheap at Rainbow Cinema, 
St. Laurent Shopping Plaza (613-688-0685 or
www.rainbowcinemas.ca).

• Friends in SPORTFISHING™ provides
recreational boating and sportfishing for
children and people with special needs. For
details, visit www.friendsinsportfishing.com,
call the Head Office at 613-253-2001 or send an
email to friends@friendsinsportfishing.com.

If you have information about events happening
around the city, please e-mail details to Avril at
activitiesclub@citizenadvocacy.org.

Ideas for monthly events
Llyle & Todd would be interested in hosting a
BILLIARDS group once a month at Dooley's (near
the Museum of Science and Technology on St.
Laurent Blvd.).  The pool hall is clean, safe and
wheelchair accessible.  Dooley's management will
allow us to play for free; drinks and snacks can be
purchased there.  If you are interested, please email
Llyle at: activitiesclub@citizenadvocacy.org.

Jayasri & Tracey would be interested in hosting a
BOWLING group once a month either at Walkley
Bowling Centre (2092 Walkley Road) or at the R.A.
Centre (2451 Riverside Drive). If you are interested,
email Jayasri: activitiesclub@citizenadvocacy.org.

Shopping buddies wanted
Avril and Judy like to hang out at the mall once a
month. They have fun  window-shopping, and
sometimes practicing a little purchasing power. Avril
and Judy would very much enjoy the company of
like-minded matches. Please contact Avril at
activitiesclub@citizenadvocacy.org if you are
interested.

If you do not have access to email and wish to
contact someone at the Social Activities Club, please
contact Jackie McKenna at the Citizen Advocacy
office, 613-761-9522, ext 230. 
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Match Anniversaries

Everyday Champions

# of years MAY 2005
  matched
16 George Cook &.Rodney B.
15 Louise Crone & Margaret C.
14 Filip J. Vink & Donald S.
  9 Elizabeth Hawkson & Debra S.
  9 Margaret Strysio & Irene B.
  7 Jody Dixon & Moira F.
  7 Melody Tomka & Cynthia M.
  7 Lorraine Trudel & Sharon K.
  3 Dianne Darch & Ruby S.
  1     Chris Walters & Réjean R.
  1     Jeff Snyder & Mohammed P.
  1     John Dryden & Mohammed P.
  1     Wan Jayathilake & Joey L.

# of years JUNE 2005
  matched
17 Catherine Frey & Claudette L.
14 Sharon Anderson & Kathy B.
14 Arnie Francis & Ernest  S.
11 Margaret Watson & Angela D.
10 Veronica Langelier & Pierrette P.
  8 Stacey Norris & Dennis F.
  8 Beverley Galenzoski & Margo L.
  4 Alice Bell & Diane R.
  3 Joe Diamond & Chris M.
  2 Chris Andrews & Ken H.
  2 Avril D’Silva & Gloria S.
  2 Marie Gwilym & Françoise G.

 # of years JULY 2005
  matched
13 Anna Bilsky & Ruth T.
13 Allan Lewrey & Michael C.
12 Marie Charron  & Lucille L.
  9 Elsbeth Fallak & Nancy V.
  9 Robert Lukshis & Tom S.
  8 Paule and Jose Sacroug & Jean-Guy M.
  6 Kathleen Buckley & Olivia L.
  5 Priscilla Lanois & Barbara W.
  4 Yolla Baroud & Norma S.

  4 Kelly Partridge & Kelly T.
  3 Diane Crytes & Linda C.
  2 Llyle Duchene  & Todd S.
  2 Wasiem Shehzad & Gerry L.
  1     Lorna Charbonneau & Brenda R.
  1     Greg Enns & William B.
  1     Sofia Mantcheva & Stéphanie L.
  1     Mavis Mason & Lois R.
  1     Adrian Raghunandan & John R.

# of years          AUGUST 2005
matched
15     David Moore & Clarence H.
  8     Sheila Robertson & Monique P.
  5     Richard Lee & Philip D.
  5     Melody Tomka & Alison B.
  4     Cecilia Pinto & Afza B.
  2     Will Eros & Mark G.
  2     Sunita Joshua & Suzanne H.
  2     Ross Laver & Gordon S.
  2     Tammy McIntosh & Cheryl F.
  2     Robyn Wheat & Saskia B.
  1 Katie Lalonde & Amber W.
  1 Jason Leveille & Kevin C.
  1 Carly Sorensen & Abyan A.

Chance for Choice

# of years   MAY 2005
matched
  2     Linda Stevenson & Sadie K.

# of years JUNE 2005
matched
  2     Lisa Clark & May B.
  2     Jean Dlouhy & Vena S.

# of years JULY 2005
matched
  4     Dianne Pritchard & Lillian W.

# of years AUGUST 2005
matched
  2     Yolla Baroud & Imelda W.
  2     Jana Trembinski & Lillian B.
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Everyday Champions

In this issue we are pleased to introduce you to two
new Everyday Champions: Dianne Pritchard,
Executive Committee, Board of Directors; and
Donald Shultz, volunteer and protégé. 

Dianne Pritchard knew what she wanted – to be
matched as an advocate with an older, vulnerable
adult – and was willing to wait until the Chance for
Choice program got off the ground in 2001.  In July of
that year, Dianne was matched with Miss W., a most
remarkable lady in her 90's, and that match has
continued to this day.  When you hear Miss W. speak
of “My Advocate”, you get a strong sense of the
confidence and trust she has in Dianne.   

What Dianne may not have realized initially was that
the staff of Citizen Advocacy have a way of seeing to
it that people’s talents are fully utilized.  Soon after
becoming an advocate, Dianne found herself on the
committee for our major fund raiser, Evening in the
Maritimes, and a year after that, she was invited to
join Citizen Advocacy’s Board of Directors. Dianne
continues to serve on the Board, only now she’s on
the Executive as well, as First Vice-President!  

Dianne learned about Citizen Advocacy while still
working as a senior executive with MBNA, helping
establish MBNA’s presence in Ottawa.  She was also
contributing her time and talents to Live, Work, Play,
an organization supporting younger people with
disabilities. Citizen Advocacy is very grateful for the
contribution Dianne has made, and continues to make,
in her various roles as advocate, Board, and
Committee member. 

Everyday Champions are found throughout the
Citizen Advocacy community. Donald Shultz joined
Citizen Advocacy in 1987 as a protégé. Over the past
18 years, Donald has also become an avid,
community-oriented volunteer who tackles issues that
benefit everyone. 

In addition to his time spent at Citizen Advocacy,
Donald volunteers at the Canadian Mental Health
Association (CMHA), the Psychiatric Survivors of
Ottawa (PSO). He has been a member of the Board of

Directors at both Citizen Advocacy and CMHA,
and has served on Citizen Advocacy’s Consumer
Advisory Committee. Donald frequently speaks at
local high schools educating students about mental
health, bullying, and compassion.

On April 28th this year Donald was presented with
a City of Ottawa Distinguished Civic Appreciation
Award in the Health Category. His wealth of
experience makes Donald an effective volunteer.
His spirit of giving shines in his everyday outlook
and he is a true champion of mental health and
well-being in our community. The award was
presented by Mayor Bob Chiarelli

Donald’s advocate, Filip Vink, was a proud guest
at the presentation. Donald would not hesitate to
declare Filip an Everyday Champion as well.

Benefits finder

Want to learn more about your financial benefits
online?

Visit canada.gc.ca today and use the “Benefits
Finder” to get a personal list of the benefits for
which you may qualify. Find out more about
government benefits available to you as a parent,
student, senior or person with a disability. Go to
www.canada.gc.ca and click on “Canadians”, then
“Financial Benefits.”

Chercher des prestations

Voulez-vous en savoir plus sur les prestations en
lignes?

Consultez le site canada.gc.ca et utilisez le
“Chercher de prestations” pour obtenir une liste
personelle de prestations auxquelles vous pouvez
avoir le droit. Renseignez-vous sur les prestations
qui vous sont offertes en tant que parent, étudiant,
personne âgée et personne handicapée. Rendez-
vous au site www.canada.gc.ca et cliquez sur
“Canadiens” puis sur “prestations financières.”
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Donors, Sponsors and Supporters

Thank you to the following contributors, supporters, and sponsors for their donations to Citizen Advocacy’s
events. Please show your support to the businesses, services and firms listed below.

Event tickets
Citizen Advocacy greatly appreciates receiving complimentary tickets which enable matches to benefit from the
various activities in our community. Thank you to Alcatel, the Lions Club of Cumberland, and the CFLPA Pro
Players Alumni (Baseball) Allstars. 

Evening in the Maritimes

Corporate Sponsors
Bell
Blake Cassels Graydon, LLP
Cognos
NexInnovations
Sobeys

Corporate Supporters
Allstream
Bell
BMO Nesbitt Burns
Borden Ladner Gervais
Bridges AGT Consulting
Capital Office Interiors
Decision Academic
Global Public Affairs
John A. MacDonald
Nordx Belden CDT Networking
Ottawa Congress Centre
Smith Petrie Carr & Scott
Insurance Brokers Ltd.
Tempest Management Corp.
Versatel Networks

In-kind Supporters
Cascades
Colonnade Pizza
Phillippe Lauzon,
   Haliburton-Lauzon Translation
Les Suites Hotel
Lowe-Martin Group
Majic 100
McMillan
Newport Restaurant
New RO
Ottawa Citizen
Ottawa Congress Centre
Phillipson & Baum Photography

Raffle Prize Donors
Casino Nova Scotia Hotel
Prince George Hotel, Halifax
Via Rail
Westin Nova Scotia Hotel
WestJet

Silent Auction Donors
The Avant Gardener
Backes & Strauss
Bell
Berk's Interiors
Big Daddy's Crab Shack & Oyster
Bar Restaurant
Blake, Cassels & Graydon, LLP
Brandy & Port
Bridon Sales Agency
Helen Burgar
Mayor Bob Chiarelli, City of
Ottawa
Chuck Brown Golf
Cisco
Davidson's Glebe Jewellers Ltd.
Delta Ottawa Hotel & Suites
Allan and Marilyn Dolenko
Mike Duffy
Elizabeth Arden
Ella's
Empire Inc.
Maggie Fietz
Football Canada
Galaxie, CBC Continuous Music
   Network
Grace O'Malley's Pub
Great Canadian Theatre Company
Lizette Hardy
Howard MFG Jewellers LTD
Sylvia Huckerby
Imreco
Just Imagine Home and Garden
   Décor

Kevin Haime Golf Centre
Labatt's
Lasting Impressions
Libman & Company
Malston Mechanical
Master Design
McGee's Inn
Hon. Dalton McGuinty, Premier 
   of Ontario
Lila Nathans
National Arts Centre, English
    Theater and Restaurants and
   Catering
NexInnovations Inc.
Office of the Lt. Governor of
   Ontario
Rod Phillips, Ottawa Citizen
Ottawa Chamber Music Society
Ottawa Congress Centre
Ottawa Folk Festival
Ottawa Folklore Centre
Phillipson & Baum Photography
Frank Reid
Responsible Choice
Score Golf Magazine
Set Your Pace Fitness
Sobeys
Spectore Canada
Stonebridge Golf and Country
   Club
Belinda Stronach, M.P.
Roz Tabachnik
Taipei Economic and Cultural
   Office (TECO)
Third Avenue Spa
Tops Car Wash
Universal Appliances
Vernini Uomo
Vittoria Trattoria
Chris Walters
Wilderness Tours



Celebration of People      

Celebration of People 2005 marks the 13th anniversary of the United Nations International Day of Disabled
Persons. The Celebration of People Awards honour individuals and organizations in our community who
promote inclusion and excellence by their personal or corporate example. Eleven awards highlighting a diversity
of achievements will be presented at the Awards Dinner on Thursday, December 1, 2005, at the Ottawa
Congress Centre. The Celebration of People website will be updated soon to reflect the 2005 details, so please
feel free to visit www.celebrationofpeople.com for more information.

You are invited to nominate a friend, colleague, client, employee, or employer who meets the awards criteria,
and are encouraged to consider nominating an individual or organization whose accomplishments have yet to be
publicly acknowledged.  The deadline for nominations is 4:00 pm, Thursday, October 13, 2005.

The Celebration of People Call to Nominations booklet will be mailed out in September. To ensure you receive
a copy, or to request an electronic version (.pdf), please contact the Celebration of People information line at
613-761-9796 or send an email to info@celebrationofpeople.com.

The Celebration of People 2005 Awards are

• Artistic Excellence Award
• Cathy Kerr Citizenship Award
• Education Award
• Employee Award
• Employer Award

• Hospitality and Tourism Award
• Sports Award
• Volunteer Award
• Volunteer Organization Service Award
• Wu Shu-chen Career Award
• Youth Award

Yes, I believe in a community that welcomes and values all people with disabilities. NL_08_2005

Here is my contribution of:

9 $25      9 $35      9 $45      9 I prefer to give $_____________

Name: Dr. M.   Miss   Mme.  Mr.   Mrs.   Ms.   __________________________________________________

Address: __________________________________________________________Apt./Unit_______________

City:  _______________________________    Province: _____________    Postal Code:  ________________

Telephone Number: (______) _________________ Email: _________________________________________

9 My cheque payable to “Citizen Advocacy of Ottawa” is enclosed.

9 Please bill my:      9 Visa      9 Master Card

Card No: _________________________________   Expiry date: __________________

Cardholder Name: ________________________________________________________

Signature _______________________________________________________________

Or you can give over the internet at www.citizenadvocacy.org.

9 I would like this to be an anonymous donation. Please do not publish my name.

We do not sell, trade or otherwise share our mailing lists. If at any time you wish to be removed from this or another
mailing, simply contact us by phone at (613) 761-9522 or via email at info@citizenadvocacy.org. Citizen Advocacy of
Ottawa is a registered charitable organization. Tax receipts will be issued for donations of $10 or more. Thank you for your
support. Contact us: 312 Parkdale Ave, Ottawa, ON K1Y 4X5.
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