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In the last quarter of the 20™ century,
much has been said and written
about the loss of neighborliness and
the disappearance of community.
The growth of our large cities, the
increase of poverty, violence, drugs,
and the business of our persona
lives has contributed to the loss of
community, the erosion of “the
neighborhood” where people knew
one another, looked out for one
another and shared what they had,
even if there wasn't much to share.

During that same period, we aso
saw the move towards
“deinstitutionalization”, aterm

used to describe anew direction
with respect to supporting people
with disabilities. This direction

saw the close or significant
downsizing of large ingtitutions that
at one time served asthe “home” of
thousands of people with disabilities.
Deingtitutionalization was seen as a
means of achieving “integration” of
persons with disabilities into the
fabric of community life.

It was not until the move towards
desinstitutionalization was well
underway that there came a

realization that the community did
not have the capacity to respond.
Old neighborhoods no longer
existed and the caring community
of the past was now the lost
community.

In the last decade of the 20"
century, social policy thinking
began to identify the need to
recreate the “ caring community”.
We began to hear about terms like
“community building” and
“building community capacity”.
We now have funding streams both
in government and non-
governmenta organizations like the
United Way for community
building. We have awards for
caring communities and for new
strategies that build community

capacity.

Community building is about
increasing the capacity of people to
look out for one another and care
for one another. It is about the
power to take care of our own, to
be responsible for one another. It
involves reaching out to people,
bringing them together around a
common, positive purpose,
building relationships - and in the
process building the strength of the
community.

The forefathers of the Citizen
Advocacy movement, Wolf
Wolfensberger and others, were
among the first to understand the
absence of community, particularly
for individuals with disabilities.



They saw that people with
disabilities were seen as “belonging”
to some kind of human service
organization. Even today, there
continues to be a perception that
people with disabilities are specia
people, needing specia places with
specialy trained people with them.
This often means separ ate from.

Citizen Advocacy organizations have
been at the forefront of community
building since the 1960's. In
developing the concept of “citizen
advocacy”, there was an under-
standing of the need to engage
people, one a atime, around a
common, positive purpose - building
relationships with other people, who
because of a disability and because
of their difference, have been left
out. These relationshipswould be
one means of including people with
disabilities into the everyday life of
the community.

Citizen Advaocacy of Ottawa has
quietly and consistently engaged in
community building for the past 27
years. We have initiated hundreds of
caring relationships between people
with disabilities and othersin the
community. More than 100 of these
are currently supported by the
Citizen Advocacy staff. Still, there
are close to 150 people with
disabilities who are known to Citizen
Advaocacy that are waiting for
someone to “include them,” and
build that caring relationship. These
people want to become more

connected with the community
around them.

The work of the Citizen Advocacy
staff is at times difficult,
challenging, but more often than
not a cause for celebration. The
difficulties and challenges stem
from the fact that people are too
busy and often don’t have room to
include anyone or anything else.
Then there is the sense that people
with disabilities are seen as too
demanding and that developing a
relationship is more like “work”
rather than an extension of friend-
ship and leisure. Thereisaso the
fear that as an ordinary citizen, |
might make a mistake that would
have some dreadful consequence
and the belief that only the
“experts’ know how to deal with
people who have disabilities.

The celebrations stem from the
inspiration of many powerful
stories that arise from these
relationships. One story is Betty,
who became disabled after being hit
by acar, and now also lives with
post traumatic stress. With great
pride, she describes how her
advocate Paula hel ped her
overcome her anxiety and fear of
flying, helped her increase her sdlf-
confidence and brought joy back
into her life. Joyce who describes
her advocate Mary “like asister to
me”. Mrs. C says Citizen Advocacy
brought her “the brother | lost”
when she speaks about her
advocate. Mrs. T who says her

advocateis “agreat friend”. After
20 years of being matched, Maurice
says of Richard, “we re old friends.”
Cassandra says of her advocate
Diane, “her sense of humour
brightens up my life, making it easier
day to day”. Since being matched
with his advocate Michadl, Steve
says, “| feel better inside. He'sa
great friend, thisis a great match.”

The range and scope of relationships
supported by Citizen Advocacy is
very broad. We are truly a unique
“cross disahility” community
building organization. Chart |
depicts the range of disabilities
represented by people who are
matched and waiting to be

matched.

Citizen Advocacy of Ottawa: Disabilities of Protégés

Dual Diagnosis

Developmental

Chart |

The process of building relationships
takes time and intensive work.
Cresating citizen advocacy
relationships doesn’'t happen
naturaly. Thework of the staff is
essential to build personal,
voluntary, unpaid relationships
between people with disabilities and

othersin the community. It
requires an understanding of
disability and how the quality of
one's life has been affected. It
requires an under-standing of how
to engage people, how to support
relationships and how to demystify
what is seen by some as the realm
of experts. Staff need to continually
develop new dtrategies to seek
people who are willing to include
someone with a disability in their
already busy life. It isan ongoing
process of teaching and learning
that needs the resources of our
funders and contributors. Chart I1
depicts the source of funds and
level of support from each source.

Citizen Advocacy: 2000 Funding Sources

United Way/Centraide
Prov. of Ontario (MCSS)
> =g

Of particular concernisthe
increase in reliance on self-
generated funds. Now representing
36% of the funding for the core
program, this represents another
significant challenge for the future.
Sustaining the work of Citizen
Advocacy represents many
challenges, some of which have
been mentioned in this report.



Sustaining the level of self-generated
funds represents an even greater
challenge and decreases the capacity
of Citizen Advocacy to focus on the
important work of building
relationships. As Citizen Advocacy
moves forward, financia
stewardship and development will be
critical factorsin determining our
success in achieving our core
mandate.

The Executive Director of Citizen
Advocacy continued to lead the
implementation of a person-centered
planning initiative during 2000.
Person-centered planning isa holistic
approach to developing
individualized action and life plans
that embraces all areas of aperson’s
life. Itis collaborative in nature and
recognizes that the person at the
center isthe primary authority on
their life' sdirection. It amsto help
that person define and access the
resources they need, based on their
own preferences and values, to
create arich and integrated life with
ample supports and connections.

Traditional service planning has a
tendency to limit the vision of the
future for a person with a disability
and their families. Person-centered
planning inspires people to envision
afuture for themsdlves, or in the
case of families, for their sons and
daughters that is not limited by what
“is’ but what “could be”. It calls
upon the values and principles of
community building to assist the
person achieve the vision of their

future. Aswe move into 2001, this
project will come to a close until it
isfully evaluated and directions for
the future of thisinitiative emerge
and are decided upon by the
funding body.

Another leading initiative was the
purchase of 312 Parkdale Avenue,
now known as 1 Community
Place. Asthe new home for
Citizen Advocacy, Family Service
Centre and Rideauwood Addiction
and Family Services, thisinitiative
and the subsequent rel ocation of the
Citizen Advocacy, was another
major undertaking in 2000. The
results of thisinitiative will be
unveiled upon its successful
completion in 2001.

The core work of Citizen Advocacy
and its staff, the person-centered
planning initiative and the

1 Community Place project have
al contributed to a remarkable,
unusual, productive and exciting
year. The remainder of this annual
report focuses on other critical
activities of the Board of Directors
and its committees over the past
year which have supported this
work.

Linda George

President, Board of Directors
1999/2000

Brian J. Tardif

Executive Director

Long Range Issues

Committee

The focus of the Committee during
2000 was on the implementation of
the 2000-2002 long range plan. The
objectives of the plan are asfollows:

< reach 200 one-on-one matches
by the end of 2002;

< continue the pilot project of
providing advocate servicesin
group homes,

< pursue new opportunitiesto
extend advocacy support to
people with disabilities; and

< work in partnership with
governments and other
organizations to improve service
to people with disabilities

The ability to reach and support a
level of 200 matches was predicated
on support from major funders for
recruitment people and tools and
social work staff. No increases from
funders were forthcoming for 2000.
We invested, nevertheless, in a new
initiative to recruit people in their
workplace and, by the end of the
year, much groundwork had been
laid in making contacts, developing
materials and generating enquiries
and applications from prospective
advocates. The results of thiswork
will be seen in 2001 and beyond.
Total matches at the end of 2000
were 112, with the year producing

30 new matches, but seeing 37
closures.

2000 was the final full year of the
Group Home Advocacy Project.
The group home advocates will
continue to be supported and an
evaluation of the project will take
place in early 2001.

Thisyear Citizen Advocacy sought
and received funding from the
Ontario Trillium Foundation to help
develop and pilot a matching
program tailored to older people
with disabilities who are vulnerable
to neglect or abuse. With the aging
of the population, the higher
prevalence of disabilities anong
older people and alarmingly high
rates of abuse among this
population, this pilot program will
test the benefits of advocacy service
in strengthening the quality of life of
people at risk and increasing the
resources available to them, thereby
preventing or reducing abuse and
neglect. The program will run for
three years.

During the year there were two very
major undertakings with other
organizations. The 1 Community
Place partnership with Family
Service Centre and Rideauwood
Addiction and Family Service which
resulted in the joint purchase of a
building; with rental rates
skyrocketing, thiswill protect funds
for programs which otherwise would
be reduced by higher
accommodation costs; shared



common services will further reduce
costs. At the same time, the services
and expertise of the Executive
Director, Brian Tardif, were again
made available to the Ministry of
Community and Social Servicesto
lead in the design and piloting of the
Person Centered Planning approach
for people with developmental
disabilities. Both these undertakings
were ground-breaking initiatives and
it isdueto Brian Tardif’s herculean
efforts that both have been
successfully completed. Citizen
Advaocacy aso continued its work
with numerous groups and
committees related to disability
issues throughout the region.

Thanks to fellow Committee

members Veronica Anderson, Donna

McCarthy, Kay Ryan, Charlie
Singer and Marvin Zalman for their
time, energy and idess.

Diane Cloutier
Chair
1999/2000

External Relations
and

Communications
Committee

This year the ERCC focused on the
recruitment of new advocates as part
of the implementation of the

marketing plan. New public service
announcements, newspaper fillers
and other recruitment materias,
including a new brochure,
emphasized the benefits of this
volunteer opportunity. The public
Service announcements were put out
during the peak periods of past
volunteer recruitment.

Our outreach activitiesincluded
booth displays at volunteer fairs and
shopping malls— 10 in al. With the
need for more male volunteersin the
west end of the city, the ERCC put
up posters in athletic facilities and
public libraries. Media advisories
and releases were issued for all
major events. Citizen Advocacy key
chains (the separating kind,
symbolizing that “ together we're
better”) were designed and ordered.
They are now available in athank
you card to be given as atoken of
our appreciation.

This year we hired Timothy
Maxwell as Corporate Liaison
Officer to carry out the employer
outreach component of the
marketing plan. By the end of the
year, Timothy had contacted 80
companies and organizations and
had 30 initial meetings. Of thesg,
more than half agreed to circulate an
e-mail about usto their employees or
to put up postersin the workplace.
Six alowed him to give an in-house
presentation to interested employees,
and three agreed to let Citizen
Advocacy set up a booth with
recruitment information. While

traditional outreach efforts have
yielded one application for every two
enquiries, early results from the
employer outreach show five
applications for every six enquiries.
Timothy has repeatedly
demonstrated wonderful creativity,
adaptability, persistence, and
unfailing good humour in this
difficult and often discouraging job.
Many thanks, Timothy.

In terms of the total number of new
matches, results for the year were
less than we hoped. We need to
develop and sustain systematic
effortsin recruitment and public
relations, and we need the resources,
both human and financial, to support
these efforts. Citizen Advocacy
depends on advocates who are
prepared to make along-term
commitment to a protégé, and such
people are hard to find. Asthelist of
potential protégés grows, recruitment
efforts will have to be increasingly
focused and intensive.

My sincere thanks go to the members
of the ERCC: Isabelle Des Chénes,
Allan Dolenko, Maurice Groulx,
Chuck Letourneau, Diane McComb,
Donald Shultz, and Marvin Zaman.
Their hard work and excellent ideas
have been invaluable to the
successes we have had.

Anna Bilsky
Chair
1999/2000

Group

Advocacy Project

T
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ye
ar
2

000 saw The Group Advocacy
Project, initidly known as the High
Support Advocacy Project asthe
final year for this project. This
project was created to enhance the
capacity of Citizen Advocacy to
provide independent advacacy
support to individuals with complex
disabilities living in “high support
residential settings’.

Early in the year we saw Claude
Beauchamp leave Citizen Advocacy
asthe Project Coordinator to be
replaced by Teresa Van Dongen.
Prior to the change in steff, the
committee took the opportunity to
conduct a brainstorming session that
was facilitated by an independent
consultant and facilitator, Kathleen
Stephenson. Participation in this
interim review included staff from
participating group homes,
advocates, project committee
members and Citizen Advocacy
staff.

The conclusions of thisinterim
review were unanimous. It was
clear that the need for this ype of
advocacy support will only increase
in the future. This project was able
to establish a strong foundation in
the first two years and the “practice’
was developed and clarified.
However, more experiencein



implementation is required before
any conclusions can be drawn
concerning the impact of the project.

At the end of 2000, there were 10
advocates that were trained for
matching with a group. Throughout
the project, 8 advocates were
matched with residents of 3 different
group homes. At the end of 2000,
there were only 2 advocates
currently matched in a group home.

Notwithstanding the many challenges
that lay ahead for this project, it was
very clear that the main challenge
was recruiting and sustaining
advocates. Asthe project activity
progressed, several new attempts
were made to increase the number of
advocates with little success. Asthe
year came to a close, project staff
member, Teresa VanDongen left
Citizen Advocacy to pursue another
career opportunity. As the project
funding was near the end, the
Committee decided to design and
implement the evaluation process for
the project. This evauation will be
completed early in 2001 with afina
report to be submitted to the Trillium
Foundation and the Ministry of
Community and Social Services.

Early indications reinforce the
identified need for the availability of
this type of advocacy support.
However, to recruit and sustain
volunteer advocatesin this program,
renewed efforts will be required to
“normalize’ or demystify the role of
an advocate and the experience

required to support residents of high
support group homes, for both
potential volunteersin this program
and staff of participating
organizations.

Many thanks to all members of the
committee for their contributions
and advice throughout the past year
of implementation.

Brian Tardif
Executive Director
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Financial
Stewardship
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and Development
Committee
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date is to oversee the general
financia stewardship and
development of Citizen Advocacy of
Ottawa-Carleton. The mandate will
be achieved by:

< developing and pursuing new
funding sources and fund
raising opportunities,

< financia planning for the
future,

< ensuring sound financia
management practices for the
organization, and

< maintaining and promoting
relations with existing funders.

Although the committee was not
active during the year, members of
the committee were actively involved
in three main aress:

< participating in the plans for
purchasing and renovating 312
Parkale Ave as the future home
of Citizen Advocacy. This
critical move will ensure Citizen
Advocacy achieves a greater
degree of control over the
second largest budget
expenditure - accommodation
and will lead to cost savings
that can be redirected into
directly supporting the creation
of more advocates/protégé
match relationships;

< the Treasurer of Citizen
Advocacy attended to oversee
the financial management and
practices of the organization in
partnership with the Executive
Director; and

< examined strategies to enhance
Citizen Advocacy funding from
our three funding partners, the
United Way, the Ministry of
Community and Social Services
and the new City of Ottawa.

Tom Brooker
on behalf of the Board
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Consumers Advisory

Committee

ers Advisory Committee looks at
areas of concern that affect
consumers of Citizen Advocacy
(matched protégés and protégés on
the waiting list and work on ways to
resolve some of theissues. This
committee is composed of mainly
matched protégés and with two
unmatched members.

The Consumers Advisory
Committee has been in existence
since 1995. The main two functions
of this committee are:

< to provide an opportunity for
protégésto learn what it islike
to participate in committee
work and decision-making, and

< to advise the Board of Directors
on issues of concern to
protégeés.

This year several members of the
committee made a presentation to
the Transition Board for the new city
of Ottawa. We brought our
concerns over funding and other
matters pertaining to living with a
disability in the new City of Ottawa
to their committee.

The membership of the Consumers
Advisory Committee changed this
year. Two members resigned to go



to the Group Advocacy Project. We
will miss Kathy and Margie. Their
vacancies were filled by Denise and
Jean-Guy, who has since resigned.
Various members of this committee
now sit on other committees of the
Board. Donnaand Veronicaare on
the Long Range Issues Committee.
Maurice and myself are on the
External Relations and
Communications Committee.

Thanks a Bunch this year was
postponed until April 2001 dueto
the move to 1 Community Place.
Also it was decided to set up a sub-
committee to organize Thanks a
Bunch. Two members from this
committee and one from Externa
Relations. The members are
Veronica, Donad and Anna

In November the committee met with
arepresentative of OC Transpo with
concerns for people with disabilities
who don’t qualify for Para-Transpo.
There were two main concerns. One
was the taking up of more than one
seat by persons placing their parcels
or purses on the seat next to them.
This forces people with disabilities
who use OC Transpo to stand. The
second concern was with strollers on
the bus blocking the aide. The OC
Transpo representative was very
supportive of our concerns.

I would like to thank my fellow
committee members for their
patience and support. Veronica,
Maurice, Denise, Andrew, Donna,
Kay and Kimberly. A specia thanks
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goesto R§eanne Lalonde. | adso
want to thank Brian Tardif and
Colleen McFadden.

Donald Shultz
Chair
2000 - 2001

An Evening

in the Maritimes

edition of An Evening in the
Maritimes was a huge success —
since we measure the success of a
major fund raiser by the amount of
fundsthat areraised! In 6 years, the
net profits of this event have
increased from $4,000 to $40,000.

There are many reasons for this
success and the members of the
organizing committee would agree
that a number of lessons have been
learned as we have moved forward.
The 1999 version of An Evening in
the Maritimes was well organized
and introduced this important agency
to the world of hi-tech. However,
problems with the entertainment
package and the featured door prize
resulted in aflat-line in profits over
the previous year. These problems
were overcome in 2000 and the
bottom line demonstrated thisto the
benefit of Citizen Advocacy. The
group, KILT, provided wonderful
celtic/rock music and a large portion

of the audience was prompted to
visit the dance floor. Thiswill no
doubt bode well for next year.

The Honourary Co-Chairsin 2000
contributed in terms of their personal
time and effort and their “hands-on”
participation resulted in increased
sales, particularly in the corporate
divison. Penny Collenette, Vice-
President, Chairman’s Office,
George Weston Ltd. and John
MacDonad, CEO of Leitch
Technologies brought their
enthusiasm and expertise to the
table. The results were
extraordinary.

The profile of the organizing
committee, noted below, changed
dightly from former years ... we
missed those who opted not to
participate this year as Committee
members. Happily, each new
addition to the Committee brought
their individual talents to the team.
The results, again, can only be
described as “ spectacular”.

The breakdown of the revenue areas.
Corporate Sales - $43,250.00
Individual Sales - $ 18,023.00
Silent Auction & Prize Package -
$20,000.00

Miscellaneous Revenue - $2,270.69

Through the years we have learned
ways to reduce our expenditures, so
for this millenium Maritime Evening
we realized a net profit of $40,000.
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Regardless of thisyear’s financial
success, the value of introducing
Citizen Advocacy to hundreds more
peoplein Ottawais immeasurable.
The attendance figures grew by
almost one hundred people in 2000 —
we know we have many who return
each year . We also know that each
event provides an opportunity for
hundreds more to learn about Citizen
Advocacy.

Callectively, the Organizing
Committee wishes to thank our
Honourary Chairs, the Board of
Directors of Citizen Advocacy, and
everyone who helped make An
Evening in the Maritimes such a
huge success by supporting the
Silent Auction, selling or purchasing
tickets or volunteering the day or
evening of the event.

The colloquialism: “We can’t spell
success without ‘U’ may sound trite
but it IStrue. We proveit every
year with An Evening in the
Maritimes.

Thank you to our Honourary Co-
Chairs:  Penny Collenette and John
MacDonad and committee members
Cheryl Bourgeois, Gillian Brouse,
Diane Cloutier, Ross Hammond,
Barry McKenna, Bob Mimeault and
Marie Pearce.

Patricia J. Parker
Chair
2000



WITH SPECIAL THANKS

The Board of Directors expresses its appreciation and gratitude to the following
corporations, local businesses and individuals for their support and assistance in

2000.

Special Event
Contributors

A & P Superfresh
Alice Bl

Amigos Restaurant
Arni€ s Food Service
Blockbuster Video
Blossom Farm
Products

Bronson Bakery
Bruce & Joan Riley
Canadian Museum of

Nature
Canadian Museum of

Civilization
Capital Double Decker

& Trolley Tours
CD Plus, Merivale

Road
The Chinese
Penetrating

Massage I nstitute
Cote Poultry
Dianne Craig-Penk
Farmboy -

Merivale Road
Fresh Start Foods Inc.
Gilles Presseau
Giovani’s Fine Italian

Cuisine
Glebe Meat Market
Gloucester Lion's Club
Harvey's Restaurant
Hellenic Banquet
Centre

Herb & Spice

Hershey Canada

HMV Records,
Sparks St

Home Hardware,
Wellington St.

Houston's Texas BBQ

Jean Perry

Kanata Leisure Centre

Kiwanianne Club of

Rideau

Langelier Family

Laurie' s Originas

Little Caesar’s Pizza

MacL eod Family

Martin Massey

Mary Sitarski

Moe & Heather Turner

Nationa Museum of

Science and

Technology

Neilson Dairy

Nineto Five Coffee

Nu-Star Nail
Academy & Salon

P & H Foods

Paul's Boat Lines

Perkin's Family
Restaurant

Pharma Plus

Drugmart,
Scott St.

Proshine Car Wash

Robbie' s Italian
Restaurant

Rogers Video
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Ronald Gervais

Shoppers Drug Mart,
Merivale Mall

Shoppers Drug Mart,
Basdline and Clyde

Thelin & Torontow
Lighting Centre
Throop Photographic
Virtronics DJ Service
Wal-Mart, Bank St.
Wakley Bowling
Centre
Zé€llers, Robertson
Road

Miscellaneous
Donations

Scotiabank, Richmond
Road

Penny Collenette
Christiane Delon
Margaret Fietz

Moe Turner
AnnaBilsky

Sheila Herron-DiGangi
John & Deborah
Rowan-Legg

Bruce & Stephanie
Amos

Saly Mooney

George & Suzanne
Pike

Percy Downe

Professional Sound and

Lighting

Penumbra

Communications

Jean Webb

Brian Ford

Optimist Club of
Nepean

The Savoy Society

Women's Executive
Network

Chris Pilsworth

Silent Auction
Contributors

Ambassador
Majdi Al- Dhafiri
of the State of Kuwait
Amber Garden
Restaurant
Antone Hair Design
Ann Suzuki
Hon. Eugene Bellemare,
M.P.
Blues Fest
Mayor Bob Chairelli
The Brewing Station
Bytown Brigantine Inc.
Canadian Museum
of Civilization
Canadian Healthcare
Association
Canadian Tulip Festiva
Cheryl Bourgeois
Chuck Brown Sports
Cinnabar Networks
Incorporated
Colin Bailey - National
Gallery of Canada
Cord Corporation

Dave Stephens,
CBC Radio
David Levine,
CEO, Ottawa Hospital
David Connelly,
Connelly Racing Team
Deborah Cosman
Delta Ottawa Hotel
& Suites
Distinctively Wood
Domus Café
The Excellent Eateries
Group
Framing & Art Centre,
Laura Carter
Fredas Sewing Services
Gay Cook
Grete Hde
Heather Anderson
Hon. Herb Gray,
Deputy Prime Minister
Holt Renfrew
Hugh Winsor
J. Graham Smith
Jack Kirschner
Jean Pigott
Jeff Ickovich
Jubilee Jewelers,
Rideau Centre
Konrad Von
Finkenstein,
Le Cordon Bleu
Cooking School
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Lisette Hardy

Majic 100

Max Keeping

Minto Skating Centre

Minto Place Suite Hotel

Moda Hair Design

Mr. Bigfellow

National Arts Centre

Noah's Restaurant

Norman Bloom

Northern Fan

Odyssey Thestre

Opus Bistro

Ottawa Chamber Music
Society

Ottawa Congress Centre

Ottawa International
Jozz Festival

Ottawa Red Club

Ottawa Senators
Foundation

Paterson House

Paulette Bourgeois

Penny Collenette

Phytness

Prime Minister’'s Office

Puerta Ddl Sol

Ricarda Smith, First
Clarion Corporation

Roch Carrier

Ron Zambonini,
CEO Cognos

Seagull Pewter and



Silversmiths Ltd.
Sharon Sholzberg-Gray
Sharon Stewart
Sprint Computers
Thirteen Strings
Thyme and Again
Victor Rabinovitch
Visionquest Therapeutic

Massage
Warnaco of Canada
Wilderness Tours

Raffle Prize Donors

Air Canada

Prince George Hotel,
Halifax, N.S.

Majic 100

Hertz Rent A Car
ViaRal Canada

Contributors
The Travelodge -

Downtown Ottawa contribution:
Colonnade Restaurant
Newport Restaurant Estelle Allen Maurice Groulx Bob Mimeault
Kathy Banville Ross Hammond Jean Guy Monette
Corporate Supporters CB Richard Ellis EDS Systemhouse Cheryl Bourgeois Andrew Herdevary-Konth Kent Newson
Limited Entity Consulting Gillian Brouse Janet Huff Stacey Norris
Anjura Technology Cinnabar Networks Inc. Family Service Centre Penny Collenette Réeanne Lalonde Pat Parker
Corporation Cognos Incorporated FloNetwork Inc. Margie Cunningham Chuck Letourneau Marie Pearce
Baldwin Audio Visual Dy4 Garry Beckman |sabelle Des Chénes Donna McCarthy Kimberly Rogers
Bert Lalonde - Bell George Weston Ltd. Denise Emmell John MacDonald Kay Ryan
Nexxia Global Public Affairs Zelda Garrett Diane McComb Kathleen Stephenson
Big Brothers Global Television Barry McKenna Marvin Zalman
Borden Ladner Gervais Network
LLP The Halifax Group
Branham Group Inc. Informetrica Limited
Canada Post Investors Group Ottawa
Corporation West
Canada Mortgage and JetForm Corporation
Housing Corporation
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Leitch Technology
Corporation

Lucent Technologies
Majic 100

McMillan & Associates
Newbridge Networks
Nordx/CDT

Special thanksto the following committee membersfor their support and

Nortel Networks

Open Text

The Ottawa Citizen

The Ottawa Congress
Centre

Perley-Robertson Hill
& McDougdl

Power Press

President /
Citizen Advocacy

PSINet Ltd.

Reid Eddison Inc.

Ron Kerr - Bell Nexxia

sof TV.net

Steel case Canada L td.

Transpolar Technology

Upper Canada Kemp
Fuels

webHancer

Worldheart Corporation

Y orkton Securities



